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Guest laundry inspection

procedure

TR B

Get ready the logbook of guest laundry

details.
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Make a good record, and contact the guests.
Send the legacy items and the clean clothes
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together to the guests.

According to the washing service procedure,
at first check the clothes which are need to
express laundry and ironing, then check the
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clothes which are normal cleaning

PGB A AT o

l

Check the clothes packet one by one
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Check every clothes and record on the

logbook according to the color, brand and

features of the clothes. &7 f B &E1E A
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Found the legacy items
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Report to the supervisor and manager
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If the guest clothes have any damage or
large area of stains, report it to manager.
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Whether the guest have been

contacted /& LR E&A

Fill out the Clothes Confirm Card , and
send the Clothes Confirm Card and the
damaged clothes back to the guestroom.
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Contact the guests and ask whether he/she still

insist to wash the damaged clothes. If the
guest insist to wash it, the guest must sign

his/her name. . 5&ABIAZR RS, W

Waiting for the guest’s indication, and
continue the service Z:45 % AFE7R,
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If the guest laundry inspection have been
complete, send the guest laundry to the
washing area, and cleaning them
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